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The following tables present the sociodemographic highlights of Laval’s English-speaking population,
based on data from the 2021 Census. Note that, for each row, the sum of the six sectors may not add up
to the sum for the “Laval — Total” column, given that Statistics Canada both rounds’ data randomly to the
nearest 5 or 10 and suppresses data if the population size is too small. This is to maintain the privacy of
Census respondents. Discrepancies may also arise due to the use of both long- and short-form census
data.



Foreword from
the Directors

Laval is among the regions experiencing the
most rapid growth in its English-speaking
population within Quebec. This report has
been developed to support the imperative
need for improvements in health and social
services, as well as the overall well-being of Kevin McLeod lan Williams
Laval’s English-speaking residents. Executive Director Assistant Director

This document is an updated version of the 2021 report, which played a key role in informing the Laval
Regional Access Committee. The committee’s mandate is to provide recommendations concerning the
health and social services access program developed by the Centre intégré de santé et de services sociaux
de Laval (CISSS Laval) per Sections 348 and 510 of the Act Respecting Health and Social Services.

The Regional Access Committee is responsible for evaluating the access program and proposing
modifications when necessary. Additionally, it provides guidance on the implementation, monitoring,
and assessment of the regional access program. The committee also advises the CISSS Laval on the
priority needs of the region’s English-speaking population concerning access to health and social services
in English. Furthermore, it makes recommendations on promotional, and awareness initiatives aimed at
enhancing service accessibility in the English language.

Agape actively supports Laval’s minority English-speaking communities in improving and maintaining
access to the full spectrum of health and social services through various initiatives, including networking
and partnership development, representation, knowledge advancement, service adaptation, addressing
social determinants of health, programming, community leadership, and coordination.

While it is widely recognized that improvements are necessary in the provision of health and social
services in the English language, meaningful change requires the commitment and collaboration of key
stakeholders. We hope that this report will assist the CISSS Laval, as well as municipal, provincial, and
federal governments, representatives, community organizations, and educational institutions in adapting
their services to better meet the needs and priorities of Laval’s English-speaking citizens.

English-speaking residents of Quebec have a legal right to request health and social services in the
English language.

We extend our gratitude to the Community Health and Social Services Network (CHSSN) for their ongoing
support in assisting English-speaking communities across Quebec in their efforts to redress health status
inequalities and promote community vitality.

Furthermore, we acknowledge the contributions of Health Canada in helping Canadians maintain and
improve their health. Their commitment to ensuring the accessibility of high-quality health services and
mitigating health risks is greatly appreciated.



Total Population of English speakers
(Quebec and Laval)

According to the 2021 Census
of Canada, there are 1,253,580
English speakers living in Quebec.

Of this group, 104,530 are living
in Laval. This number represents
8.3% of Quebec’s English-speaking
population.

Legend
D Boundaries of the six “secteurs d'aménagement”
Number of English-speaking people
© Less than 1 000
O 1000to1999
QO 2000t02999

O More than 3 000

Proportion of English-speaking population

I:l Less than 15.0 %

I 15.0t029.9%
I 3001t044.9%
Il 45.0t065.0% \
Source : Statistics Canada, 2021 Census of Population S —w— ilometers (km) ’ N
Produced by : Direction de santé publique, CISSS de Laval 0051 2 3 4

The growth of Laval’s English-speaking population

(Persons living in private households)

Canada census Laval Total population | Laval English-speaking population E:;;z:n::(f:k:ts
2001 339,000 53,390 15.7%
2006 364,620 68,460 18.8%
2011 397,570 82,075 20.6%
2016 417,995 90,980 21.8%
2021 429,555 104,530 24.3%



Population Per Sector

English speakers French speakers Total ES+FS
(% ES population) (% FS population)
All of Laval 104,530 (24.3%) 316,185 (73.6%) 420,715
St?ctor 1: Duvernay, St-Francgois and St- 11,590 (18.7%) 49,710 (80.3%) 61,300
Vincent-de-Paul
Sector 2: Pont'-Vlau, Renaud-Coursol and 12,768 (16.2%) 64,543 (81.9%) 77,310
Laval-des-Rapides
Sector 3: Chomedey 36,585 (39.0%) 53,340 (56.8%) 89,925
Sector 4: Ste-Dorothée, Laval-Ouest,
Les fles-Laval, Laval-sur-le-Lac and 18,875 (28.7%) 45,750 (69.6%) 64,625
Fabreville-Ouest
Sector 5: Fabreville-Est and Sainte-Rose 12,965 (17.4%) 60,365 (81.2%) 73,330
Sector 6: Vimont and Auteuil 11,743 (21.4%) 42,478 (77.5%) 54,220

Highlights

e Chomedey (sector 3) and Ste-Dorothée, Laval-Ouest, Les lles-Laval, Fabreville-Ouest and Laval-
sur-le-Lac (sector 4) are the most populous English-speaking sectors of Laval, being home to
53% of Laval’s total English-speaking population.

e The sectors with the highest proportion of English speakers are, in descending order:

Chomedey (39.0%)

Ste-Dorothée (28.7%)

Vimont and Auteuil (21.4%)

Duvernay (18.7%)

Fabreville-Est and Sainte-Rose (17.4%)
Pont-Viau (16.2%)




Population by age group

English speakers French speakers Total ES+FS

(% ES population) (% FS population)
All of Laval 104,530 (100%) 316,185 (100%) 420,715
Children aged 0-5 6,215 (5.9%) 18,180 (5.7%) 24,395
Children aged 6-14 11,910 (11.4%) 37,120 (11.7%) 49,030
Youth aged 15-24 13,355 (12.8%) 37,780 (11.9%) 51,135
Adults aged 25-44 29,273 (28.0%) 75,488 (23.9%) 104,760
Adults aged 45-64 31,268 (29.9%) 90,123 (28.5%) 121,390
Seniors 65+ 12,513 (12.0%) 57,493 (18.2%) 70,005

Population by vulnerable group*

English speakers French speakers Total ES+FS
(% ES population) (% FS population)
All of Laval 104,530 (100%) 316,185 (100%) 420,715
Seniors 65+ 12,513 (12.0%) 57,493 (18.2%) 70,005
Visible minority status 34,920 (33.4%) 100,135 (31.7%) 135,055
Below LICO* 7,330 (7.0%) 21,145 (6.7%) 28,475
Indigenous identity 380 (0.4%) 2,930 (0.9%) 3,310
*Low-income cut-off
Other Research
e According to the “Enquéte Québecoise sur la santé de la population”: “...shows a widening

disparity gap in suicide risk between English-speakers and French-speakers 15+” between 2014-
2015 and 2020-2021, as well as an increase of suicide risk of 4.9% for Laval, specifically, in the
same time periods.”?

e Men are more vulnerable to health or psychosocial crises due to reluctance in seeking medical
or psychosocial help.® This makes English-speaking men more vulnerable due to language
barriers.*

1 Pocock, J. 2024. Socio-demographic profile of Children aged 0 to 5 and their parents; RTS de Laval, 2021.
Community Health and Social Services Network (CHSSN).
Available at: https://chssn.org/wp-content/uploads/2024/11/Children-0-5-RTS-de-Laval-2021-min.pdf

2 CHSSN infograph, 2024, I'institut de la statistique du Québec, Enquéte Québecoise sur la santé de la population:
https://chssn.org/wp-content/uploads/2024/09/V2-ENG-min.pdf

3 Tremblay, G, Uheureux, P, Intervenir auprés des Hommes (formation)

4  Roy, J, 2021, Portrait of Men and Fathers in Québec’s English-Speaking Community & Their Relationship to Services- A

Sociological View. https://chssn.org/wp-content/uploads/2022/01/PORTRAIT-OF-MEN-AND-FATHERS-IN-QUEBECS-
ENGLISH-SPEAKING-COMMUNITY-AND-T.. .pdf
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Laval children aged 0-5

0-5 Population per sector

English speakers French speakers Total ES+FS

(% 0-5 ES population) (% 0-5 FS population)
All of Quebec 71,728 424,478 496,205
All of Laval 6,215 18,180 24,395
Sector 1: Duvernay, St-Francgois 0 0
and St-Vincent-de-Paul 693 (11.2%) 3,013 (16.6%) 3,705
Sector 2: Pont-Viau, Renaud- 0 0
Coursol and Laval-des-Rapides J2Y LLIEE), SIS0 (22155 R0
Sector 3: Chomedey 1,940 (31.2%) 2,950 (16.2%) 4,890
Sector 4: Ste-Dorothée, Laval-
Ouest, Les fles-Laval, Laval-sur- 1,288 (20.7%) 2,373 (13.1%) 3,660
le-Lac and Fabreville-Ouest
Sef:tor 5: Fabreville-Est and 898 (14.4%) 3,183 (17.5%) 4,080
Sainte-Rose
Sector 6: Vimont and Auteuil 673 (10.8%) 2,508 (13.8%) 3,180

All of Laval*®

Children 0-5 English speakers French speakers
(% of 0-5 ES population) (% of 0-5 FS population)
Living below LICO 405 (6.5%) 955 (5.3%)
Visible minority 2,565 (41.3%) 8,505 (46.8%)
Lone parent families 680 (10.9%) 2,530 (16.3%)

5 Pocock, J. 2024. Socio-demographic profile of Children aged 0 to 5 and their parents; RTS de Laval, 2021.
Community Health and Social Services Network (CHSSN).
Available at: https://chssn.org/wp-content/uploads/2024/11/Children-0-5-RTS-de-Laval-2021-min.pdf
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Highlights

e 8.7% of Quebec’s 0- to 5-year-old English-speaking population lives in Laval.
e 51.9% of Laval’s English-speaking population, aged 0-5 lives in the Chomedey and Ste-Dorothée.

e Proportionally, more English-speaking children 0-5 are living below LICO than French-speaking
children 0-5, despite having significantly lower rates of lone parent families (6.5% vs 5.3% below
LICO; 10.9% vs 16.3% lone parent families).

e The proportion of English-speaking 0-5-year-olds is very disproportionate to the proportion
of French-speaking 0-5-year-olds in both Chomedey and Ste-Dorothée, being nearly double in
the former and more than 50% higher in the latter (31.2% vs 16.2% Chomedey; 20.7% vs 13.1%
Ste-Dorothée).

e Both English- and French-speaking 0-5-year-olds are highly diverse, with 41.3% and 46.8%
being identified as visible minorities.

Other Research

e According to the Institut de la statistique du Québec’s report on Vulnerability among English-
speaking kindergarten 5-year-olds in Quebec 2024°, Laval English-speaking children, 0-5, were
more likely to be vulnerable in developmental areas of Physical Health and Wellbeing (12.7%
vs 11%), Social Skills (14.2% vs 11.7%), Cognitive and Language skills (17.5% vs 12.6%) and
Communication skills and general knowledge (25.6% vs 12,7%).

e Furthermore, the proportion of English-speaking children vulnerable in at least one area of
development or two areas was higher compared to French-speaking children (41,1% vs 31.7%
in one area, and 22% vs 16.2% in two areas).

6 Institut de la statistique du Québec, 2024, La vulnérabilité chez les enfants de maternelle 5 ans anglophones au Québec:
portrait et comparaison avec les enfants francophones, https://statistique.quebec.ca/en/fichier/vulnerabilite-enfants-
maternelle-5-ans-anglophones-francophones-quebec.pdf
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Laval children aged 6-14

6-14 Population per sector

English speakers French speakers Total

(% 6-14 ES population) (% 6-14 FS population) ES+FS
All of Quebec 123,073 749,288 872,360
All of Laval 11,910 37,120 49,030
Sector 1: Duvernay, St-Francgois 0 o
and St-Vincent-de-Paul 1,273 (10.7%) 6,158 (16.6%) 7,430
Sector 2: Pont-Viau, Renaud- 0 0
Coursol and Laval-des-Rapides LIS SR LA/ e
Sector 3: Chomedey 3,730 (31.3%) 5,905 (15.9%) 9,635
Sector 4: Ste-Dorothée, Laval-
Ouest, Les iles-Laval, Laval-sur-le- 2,583 (21.7%) 5,928 (16.0%) 8,510
Lac and Fabreville-Ouest
Se.ctor 5: Fabreville-Est and 1,668 (14.0%) 7,983 (21.5%) 9,650
Sainte-Rose
Sector 6: Vimont and Auteuil 1,478 (12.4%) 4,618 (12.4%) 6,095

Children 6-14 living below LICO (low-income cut-off)*

Children 6-14

English speakers

(% 6-14 ES population)

French speakers
(% 6-14 FS population)

Living below LICO

815 (6.8%)

1,900 (5.4%)

Visible minority

4,320 (36.3%)

17,215 (46.4%)
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Highlights

e Laval is home to 9.7% of Quebec’s 6- to 14-year-old English-speaking population.

e As with the 0-5 age group, the 6-14 age group is also disproportionately found in Chomedey,
compared to the French-speaking community.

English schools in Laval

There are 11 public elementary schools and 3 public high schools in Laval.

Schools in Quebec are ranked on a scale from 1 to 10, with rank 1 considered to have the least low-
income families and rank 10 considered to have the most low-income families’.

School location School ET] 4 Students Change since
(03/09/2022) 03/09/2019

Public English Primary Schools

Sector 1: Duvernay, St-Frangois | Genesis 5 162 -32
and St-Vincent-de-Paul Jules-Vernes 8 213 +31
Saint-Paul 5 356 -47
Saint-Vincent 5 225 -21
Sector 3: Chomedey Crestview 8 161 -33
Hillcrest Academy 7 383 -45
John F. Kennedy 9 218 -45
Souvenir 7 353 -50
Sector 5: Fabreville-Est and Our Lady of Peace 5 195 -3
Sainte-Rose Twin Oaks 6 417 -55
Sector 6: Vimont and Auteuil Terry Fox 3 298 -42
Sector 2: Pont-Viau, Laval-des- | Pheonix Alternative 8 49 -3
Rapides, Renaud-Coursol
Sector 3: Chomedey Laval Junior Academy 8 865 -20
Laval Senior Academy 7 1,363 -117
TTL 5258 -482
Highlights

e Souvenir Elementary School increased its low-income ranking from 6 to 7, between 2019 and
2022, meaning that its clientele is more disadvantaged than it used to be.

e All Chomedey schools ranked 7 or more, having the lowest income families in Laval. English
Chomedey schools combined, averaged 7.7 on the scale.

e Between 2019 and 2022, the total population of students attending English-speaking public
schools in Laval decreased by 482 students, representing a drop in enrollment of 9.2%.

7 https://www.education.gouv.qc.ca/references/tx-solrtyperecherchepublicationtx-solrpublicationnouveaute/resultats-de-
la-recherche/detail/article?tx _news pil%5Bnews%5D=329&cHash=b15716b0e4560d12d13c7e2b4e400d40

11




Laval youth aged 15-24

15-24 Population per sector

English speakers

French speakers

(% 15-24 ES population)

(% 15-24 FS population)

All of Quebec 159,405 723,320 882,725
All of Laval 13,355 37,780 51,135
Sector 1: Duvernay, St-Francois o o

and St-Vincent-de-Paul 1,630 (12.2%) 5,865 (15.5%) 7,495
Sector 2: Pont-Viau, Renaud- 0 0

Coursol and Laval-des-Rapides 1B (A0 70 (L i
Sector 3: Chomedey 4,333 (32.4%) 5,908 (15.6%) 10,240
Sector 4: Ste-Dorothée, Laval-

Ouest, Les fles-Laval, Laval-sur- 2,448 (18.3%) 6,048 (16.0%) 8,495
le-Lac and Fabreville-Ouest

Sef:tor 5: Fabreville-Est and 1,580 (11.8%) 8,030 (21.3%) 9,610
Sainte-Rose

Sector 6: Vimont and Auteuil 1,768 (13.2%) 4,893 (13.0%) 6,660

Youth 15-24

All of Laval

English speakers

French speakers

Living below LICO

(% 15-24 ES population)

745 (5.6%)

(% 15-24 FS population)
1,835 (4.9%)

Earning less than $20k

11,490 (86.0%)

32,070 ((84.9%)

Visible minority

4,640 (34.7%)

15,730 (41.6%)

Less than high school education

3,980 (29.8%)

12,050 (31.9%)

Bachelor’s degree or higher

873 (6.5%)

2,538 (6.7%)
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Highlights

Laval is home to 8.4% of Quebec’s 15- to 24-year-old English-speaking population.

50.8% of Laval’s English-speaking population, aged 15-24 lives in the Chomedey and Ste-
Dorothée.

The French-speaking community aged 15 to 24 has greater representation of visible minorities,
being nearly 19% higher than the English-speaking population. (41.6% French vs 34.7% English).

Educational attainments are similar between the English and French speakers aged 15 to 24.
English speakers are slightly more educated when it comes to basic education, with 2% more of
the French-speaking population not having completed high school.

Other Research

Laval’s English-speaking youth are more likely to be unemployed (14.9% vs 11.8%) as well more
likely to be recent immigrants (7.3% vs 3.8%)%.

According to the Canadian Mental Health Association, “Fifty-seven percent (57%) of young
people (aged 18-24) who had early signs of a mental illness said that cost was an obstacle to
getting mental health services.®

Only 50% of people with mental health disabilities are employed, and a significant number who
are not employed, dependent on income supports that keep them in poverty.°

In addition, “Young people aged 15 to 24 are more likely to experience mental illness and/or
substance use disorders than any other age group.” And “Canadians in the lowest income group
are 3 to 4 times more likely than those in the highest income group to report poor to fair mental
health.”

According to the CHSSN’s “A portrait of vulnerable English-speaking Youth aged 15-29 in
Quebec”!!, respondents more often sought out health or social service professionals for a
mental health problem compared to French speakers (29% vs. 14%).”

10

11

CHSSN, 2024, RTS de Laval- Laval Population Aged 15-29 Years, 2021
https://chssn.org/wp-content/uploads/2024/03/Population-Aged-15-29-Dashboard-RTS-de-Laval-min.pdf
Canadian Mental Health Association, 2024, State of Mental Health in Canada2024.
https://quebec.acsm.ca/en/the-state-of-mental-health-in-canada-its-alarming-a-new-canadian-mental-health-
association-report-findsthe-state-of-mental-health-in-canada-its-alarming-a-new-canadian-mental-health-associa/
Canadian Mental Health Association, 2024, Mental Health and Addiction: Facts and Statistics.
https://cmha.ca/what-we-do/policy-research/state-of-mental-health-in-canada/

CHSSN, 2023, Brief submitted to “le secretariat a la jeunesse”, A portrait of vulnerable English-speaking Youth
aged 15-29 in Quebec. https://chssn.org/a-portrait-of-vulnerable-english-speaking-youth-aged-15-29-in-quebec/
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Laval adults aged 25-44

25-44 Population per sector

English speakers French speakers Total ES+FS
(% 25-44 ES pop) (% 25-44 FS pop)
All of Quebec 377,075 1,787,550 2,164,625
All of Laval 29,273 75,488 104,760
Sector 1: Duvernay, St-Francois o 0
and St-Vincent-de-Paul 3,065 (10.5%) 11,425 (15.1%) 14,490
Sector 2: Pont-Viau, Renaud- 0 0
Sl e (Al R 4,245 (14.5%) 18,310 (24.3%) 22,555
Sector 3: Chomedey 9,928 (33.9%) 12,563 (16.6%) 22,490
Sector 4: Ste-Dorothée, Laval-
Ouest, Les fles-Laval, Laval-sur-le- 5,338 (18.2%) 9,973 (13.2%) 15,310
Lac and Fabreville-Ouest
TR el 3 L 3G 3,835 (13.1%) 13,395 (17.7%) 17,230
Sainte-Rose
Sector 6: Vimont and Auteuil 2,863 (9.8%) 9,813 (13.0%) 12,675

Adults 25-44

All of Laval®

English speakers

(% 25-44 ES population)

French speakers
(% 25-44 FS population)

Living below LICO

1,720 (5.9%)

4,075 (5.4%)

Earning less than $20k

4,090 (14.0%)

8,695 (11.5%)

Visible minority

12,305 (42.0%)

28,865 (38.2%)

Less than high school education

2,643 (9.0%)

6,488 (8.6%)

Bachelor’s degree or higher

11,263 (38.5%)

27,463 (36.4%)
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Highlights

Laval is home to 7.8% of Quebec’s 25- to 44-year-old English-speaking population.

52.1% of Laval’s English-speaking population, aged 25-44 lives in the Chomedey and Ste-
Dorothée.

Of the 25-44 age group, the English-speaking community becomes proportionally more
represented by visible minorities than the French-speaking community (42.0% English speakers
vs 38.2% French speakers). This continues with the older age groups.

Other Research

According to the CHSSN’s Demographic Profiles of Quebec’s English-speaking communities of
Laval, “In 2021, there were 8,115 English speakers aged 25-44 with a high school diploma or less
in the Laval region, where they account for 27.7% of the regional English-speaking population.
(22% French speakers of Laval, 25-44).”*

Of visible minorities who are English-speaking in Laval, this group represents 28% in total®,
and of these, there are groups above this average represented by Latin American (43%), South
Asian (36.8%), Southeast Asian (33.7%), and West Asian (43%) origin. (Socio-demographic
Characteristics of Visible Minorities in Laval 2021)

According to a report by the CHSSN and C.A.R.E Research group: “..parents to children aged
0-8 years old, reported feeling socially awkward, uncomfortable and experiencing symptoms
associated to stress and anxiety when speaking in French”.**

“Parents also reported feeling socially inhibited and confused when required to speak in French
to healthcare professionals.” “The qualitative interview also validated the existence of challenges
navigating the healthcare system due to language barriers”.*®

12

13

14

15

CHSSN, Pocock, J, 2023, Demographic Profiles of Québec’s English-Speaking Communities of Laval,
https://chssn.org/wp-content/uploads/2023/07/2021-BDR-Laval-compressed.pdf

CHSSN, Pocock.J, 2024, Socio-Demographic Characteristics of Visible Minorities in Laval,
https://chssn.org/wp-content/uploads/2024/07/Visible-Minorities-2021-Census-Laval-min.pdf

CHSSN and C.A.R.E Research group, 2022, Exploring the Effects of Language as a Barrier on Access to Care for
English-speaking Families in Quebec.
https://chssn.org/wp-content/uploads/2022/12/New-Brief-CHSSN-Language-Barrier-Report-1-1.pdf

Ibid.
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Laval adults aged 45-64

45-64 Population per sector

English speakers French speakers Total ES+FS
(% 45-64 ES pop) (% 45-64 FS pop)
All of Quebec 327,965 1,915,980 2,243,945
All of Laval 31,268 90,123 121,390
Sector 1: Duvernay, St-Frangois 3,743 (12.0%) 14,243 (15.8%) 17,985
and St-Vincent-de-Paul
Sector 2: Pont-Viau, Renaud- 3,618 (11.6%) 16,338 (18.1%) 19,955
Coursol and Laval-des-Rapides
Sector 3 : Chomedey 10,323 (33.0%) 13,683 (15.2%) 24,005
Sector 4 : SAte-Dorothée, Laval- 5,673 (18.1%) 14,503 (16.1%) 20,175
Ouest, Les lles-Laval, Laval-sur-le-
Lac and Fabreville-Ouest
Sector 5 : Fabreville-Est and 3,793 (12.1%) 18,573 (20.6%) 22,365
Sainte-Rose
Sector 6 : Vimont and Auteuil 4,118 (13.2%) 12,788 (14.2%) 16,905

Adults 45-64

All of Laval®

English speakers (% 45-64

English-speaking pop)

French speakers (% 45-64

French-speaking pop)

Living below LICO

1,850 (5.9%)

5,025 (5.6%)

Earning less than $20k

5,490 (17.6%)

13,550 (15.0%)

Visible minority

8,865 (28.4%)

23,425 (26.0%)

Less than high school education

3,955 (12.6%)

10,145 (11.3%)

Bachelor’s degree or higher

8,260 (26.4%)

26,585 (29.5%)
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Highlights

e Laval is home to 9.5% of Quebec’s 45 to 64-year-old English-speaking population.

e As with the previous age groups, Chomedey remains home to a disproportionate number of
English speakers for the 45-64 age group compared to the distribution of the French-speaking
community across Laval.

e 45-64-year-old English speakers are slightly less educated than French speakers of the same
age, with a 1.4% higher proportion of them having no high school diploma or degree (12.6% vs.
11.3%).

e Unlike previous age groups, the proportion of visible minorities falls drastically in both
communities (from 42.0% to 28.4% between 25-44 and 45-64 English-speakers; 38.2% to
26.0% for French speakers). Despite this decrease, visible minority populations remain more
represented in Laval’s English-speaking population between 45 and 64.

Other Research

e 45 to 64 is the most likely age to be a caregiver to an elderly parent or loved one.'®

e Based on the CHSSN’s “Baseline Data Report 2018-2019” 24% of Laval caregivers reported
having no access to support services.'” Additionally, 8.2% of Laval English-speaking caregivers
reported providing unpaid care for someone other than their relatives.®

e The same socio-economic profile (low-income, poor educational attainment) in addition to
caregiving responsibilities, puts further financial strain on those in this situation.®

e Caregivers are more likely to be women who tend to have lower income than men and usually
need to reduce work hours due to caregiving responsibilities.

e 45to64isthe age group where increased health conditions are more likely and where increased
mood disorders are associated with decreased physical health.

16 l'appui, Enquéte sur la proche aidance au Québec 2022. https://www.lappui.org/fr/enquete-sur-la-proche-aidance-au-
quebec-en-2022/

17 CHSSN, Pocock.J, 2019, Baseline Data Report 2018-2019 Part 1 (Telephone Survey) English-language Health and Social
Services Access in Québec. https://chssn.org/wp-content/uploads/2021/08/CHSSN-Baseline-Data-Report-2018-2019-
part-1.pdf

18 Ibid.

19 Gouv. Quebec, 2018, LES PROCHES AIDANTES ET LES PROCHES AIDANTS AU QUEBEC
https://csf.gouv.qc.ca/wp-content/uploads/por proches aidants20180419 web.pdf,

HEC Montreal, 2018, Etude du phénomene de la proche aidance et de 'analyse des impacts dans les organisations
québécoises Etude_HEC mandat_proches aidants VF _dec 2018.pdf,

RCSSS, 2016, Baseline Data Report 2015-2016: Provincial Profile https://chssn.org/documents/baseline-data-
report-2015-2016/6: Provincial Profile PG 20,

J Pocock, 2019, Research Consulting for The Youth and Parents Agape Association Inc., Report on the consultation with
English-speaking Seniors of Laval. P.9-10,

INSPQ, 2012 La situation socioéconomique des anglophones du Québec
https://chssn.org/wp-content/uploads/2021/09/SituationSocioEconoAngloQC.pdf
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Laval seniors aged 65+

65+ Population per sector

English speakers French speakers Total ES+FS
(% 65+ ES population) (% 65+ FS population)

All of Quebec 185,193 1,385,043 1,570,235
All of Laval 12,513 57,493 70,005
Sector 1: Duvernay, St-Frangois 1,190 (9.5%) 9,015 (15.7%) 10,205
and St-Vincent-de-Paul
Sector 2: Pont-Viau, Renaud- 1,408 (11.2%) 12,168 (21.2%) 13,575
Coursol and Laval-des-Rapides
Sector 3: Chomedey 6,333 (50.6%) 12,333 (21.5%) 18,665
Sector 4: S’Ee-Dorothée, Laval- 1,535 (12.3%) 6,915 (12.0%) 8,450
Ouest, Les lles-Laval, Laval-sur-
le-Lac and Fabreville-Ouest
Sector 5: Fabreville-Est and 1,195 (9.6%) 9,210 (16.0%) 10,405
Sainte-Rose
Sector 6: Vimont and Auteuil 853 (6.8%) 7,858 (13.7%) 8,710

Seniors 65+

Living below LICO

All of Laval?

English speakers
(% 65+ ES population)

French speakers
(% 65+ FS population)

1,800 (14.4%)

7,260 (12.6%)

Earning less than $20k

3,348 (30.7%)

11,588 (20.2%)

Visible minority

2,230 (17.8%)

6,402.5 (11.1%)

Less than high school education

4,623 (36.9%)

13,778 (24.0%)

Bachelor’s degree or higher

1,713 (13.7%)

9,103 (15.8%)




Highlights

e The greatest disparity in the distribution of English speakers across the territory of Laval is
observed with the senior population (65+), with just over half (50.6%) of this age group residing
in Chomedey. The French-speaking 65+ community is much more spread out across the territory.

e Laval’s senior population has the greatest difference in visible minority representation between
English and French speakers. 17.8% of English-speaking seniors over 65 identify as visible
minorities, compared to 11.1% of French speakers in this age group.

e laval’s English-speaking senior population above 70 years of age is mostly comprised of
immigrants, with 76.7% being immigrants (note: not necessarily newcomers).

e Nearly a third (30.7%) of English-speaking seniors 65+ are living on an income lower than
$20,000 a year, compared to a fifth (20.2%) of French speakers. This results in the higher rate
of seniors 65+ living below LICO in the English-speaking community (14.4%) compared to the
French-speaking community (12.6%)

Other Research
According to Agape’s 2024 Consultation with the English-speaking seniors of Laval:
e 90% to 95%, depending on the service, feel that accessing health and social services in English

is important, especially doctors and hospital emergencies/out-patient clinics.

e Around 1/3 do not know if they can request or do not feel comfortable requesting English-
speaking health and social services.

e Around 1/3 were refused access to English-speaking services over the past 12 months.

e Those surveyed are generally displeased with their access to services, with an overall average
satisfaction of 48%.

e A majority get most of their health and social services in Montreal due to the greater availability
of services in English.

e The rate of bilingualism among English speakers aged 65 to 74 was 47.7%.
e The rate of bilingualism among English speakers aged 75+ was 37.6%.

e Inthe 2024 consultation with Laval seniors, several participants described the improvement in
access to information with the establishment of the AGAPE English-speaking Senior Wellness
Centre.?®

20 See report “Consultation of Laval English-speaking Seniors” 2024.
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Appendix — Glossary

The following glossary related to the concepts used throughout this document are extracted from
the 2021 Census Dictionary, a reference document which contains detailed definitions of Census
of Population concepts, variables and geographic terms, as well as historical information.

First official language spoken!!!

First official language spoken refers to the first official language (English or French) spoken by the person.

First official language spokenis derived from the questions on knowledge of official languages (Question 8),
language spoken most often at home (Question 9 b)) and mother tongue (Question 10).

English speakers

English speakers refer to the population whose First official language spoken is “English”, plus half (1/2)
of the population whose First official language spoken is “English and French”.

French speakers

French speakers refer to the population whose First official language spoken is “French”, plus half (1/2)
of the population whose First official language spoken is “English and French”.

Knowledge of official languages

Knowledge of official languages refers to whether the person can conduct a conversation in English only,
French only, in both or in neither language. For a child who has not yet learned to speak, this includes
languages that the child is learning to speak at home.

Language spoken most often at home

Language spoken most often at home refers to the language the person speaks most often at home at
the time of data collection. A person can report more than one language as “spoken most often at home”
if the languages are spoken equally often.

Mother tongue

Mother tongue refers to the first language learned at home in childhood and still understood by the
person at the time the data was collected. If the person no longer understands the first language learned,
the mother tongue is the second language learned.

[1] For more information on language variables, including information on their classifications, the questions from
which they are derived, data quality and their comparability with other sources of data, please refer to the
Languages Reference Guide, Census of Population, 2021.
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Private household

Private household refers to a person or group of persons who occupy the same dwelling and do not
have a usual place of residence elsewhere in Canada or abroad. The household universe is divided into
two sub-universes on the basis of whether the household is occupying a collective dwelling or a private
dwelling. The latter is a private household.

For census purposes, households are classified into three groups: private households, collective
households and households outside Canada.

Unless otherwise specified, all data in census products are for private households only.

Immigrant status

Immigrant status is derived from the responses to the citizenship question (question 21a) and immigrant
status obtained from IRCC’s administrative records. Before 2021, immigrant status was asked on the
census questionnaire.

Within the immigrant status variable, the three categories are defined as follows:

*  “Non-immigrant” includes persons who are Canadian citizens by birth.

e  “Immigrant” includes persons who are, or who have ever been, landed immigrants or permanent
residents. Such persons have been granted the right to live in Canada permanently by immigration
authorities. Immigrants who have obtained Canadian citizenship by naturalization are included
in this category. In the 2021 Census of Population, “immigrant” includes immigrants who were
admitted to Canada on or prior to May 11, 2021.

¢  “Non-permanent resident” includes persons from another country with a usual place of residence
in Canada and who have a work or study permit or who have claimed refugee status (asylum
claimants).
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Living below LICO

The Low-income cut-offs, after tax refer toincome thresholds, defined using 1992 expenditure data, below
which economic families or persons not in economic families would likely have devoted a larger share
of their after-tax income than average to the necessities of food, shelter and clothing. More specifically,
the thresholds represented income levels at which these families or persons were expected to spend 20
percentage points or more of their after-tax income than average on food, shelter and clothing. These
thresholds have been adjusted to current dollars using the all-items Consumer Price Index (CPI).

Earning less than $20k

After-taxincome refers to total income less income taxes of the statistical unit during a specified reference
period. Income taxes refers to the sum of federal income taxes, provincial and territorial income taxes,
less abatement where applicable. Provincial and territorial income taxes include health care premiums in
certain jurisdictions. Abatement reduces the federal income taxes payable by persons residing in Quebec
or in certain self-governing Yukon First Nation settlement lands.

For the 2021 Census, the reference period for income data is the calendar year 2020, unless otherwise
specified.

Visible minority

Visible minority refers to whether a person is a visible minority or not, as defined by the Employment
Equity Act. The Employment Equity Act defines visible minorities as “persons, other than Aboriginal
peoples, who are non-Caucasian in race or non-white in colour.” The visible minority population consists
mainly of the following groups: South Asian, Chinese, Black, Filipino, Arab, Latin American, Southeast
Asian, West Asian, Korean and Japanese.

Less than high school education & Bachelor’s degree or higher

Highest certificate, diploma or degree is the classification used in the census to measure the broader
concept of ‘Educational attainment’

This variable refers to the highest level of education that a person has successfully completed and is
derived from the educational qualifications questions, which asked for all certificates, diplomas and
degrees to be reported.
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Source : Statistics Canada, 2021 Census of Population
Produced by : Direction de santé publique, CISSS de Laval
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This initiative was made possible through funding from

HSS
Health Santé

COMMUNITY HEALTH & *
SOCIAL SERVICES NETWORK Canada Canada
RESEAU COMMUNAUTAIRE DE
SANTE ET DE SERVICES SOCIAUX

The Youth and Parents Agape Association Inc.
3950 bl. Notre-Dame, Laval, QC H7W 1S7, Tel. : 450-686-4333

WWW.agapeassociationinc.com
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